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Dymchurch bathing water quality



What is Southern Water’s role?
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▪ We recognise the key role we have in trying to improve 

bathing water quality. We are a key custodian alongside the 

Environment Agency, Internal Drainage Board and Highways 

authorities, with local authorities responsible for public health. 

▪ It’s vital we work with local partners to tackle these issues 

together, and we work closely with the Environment Agency 

and partners to improve water quality.

▪ Work to improve bathing water quality has been defined in 

our Improvement Plan Strategy, which prioritises key 

locations for targeted work. 



What can impact bathing water quality?
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▪ There are a variety of issues which have the potential 

to impact water quality. For us, these include: 

▪ Leaking assets

▪ Blockages

▪ Illegal connections

▪ Storm overflow releases.

▪ Other sources of pollution outside of our control 

include:

▪ Road, farming and industrial surface water run-off

▪ Waste from other water and beach users

▪ Seabirds also have an impact.
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▪ There were no overflows in the bathing water season with the 

potential to impact water quality at Dymchurch in 2022, 2023 or 2024. 

▪ High concentration samples have typically been found when flow is 

from the southwest. This may indicate a source from the south-west, 

such as the Clobsden Sewer. 

▪ Microbial source tracking shows the seabird marker in all samples. 

▪ EA investigatory sampling at five locations. 

▪ There is a source of pollution in the Hoorne’s Sewer close to 

Lyndhurst Road.

▪ Sediment sampling completed on the Horne Sewer. The results are 

now helping us focus our investigations in the catchment.

▪ Coastal and inland river sampling ongoing.

▪ Public toilets checked in February and will be checked again ahead 

of bathing season.

An overview of bathing water quality in Dymchurch



Our investigations in Dymchurch so far
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▪ Dymchurch is the focus of a bathing water improvement plan, 
and our work so far has included: 

▪ Property checks, which identified five misconnections between 
2020 and 2023. Now resolved.

▪ Strong leads for further misconnections being investigated.

▪ River sampling results indicate very high concentration 
levels, with the peak being in mid-September.

▪ Coastal sampling results show high concentrations at the 
beginning of the school holidays, with a peak in September 
north of the designated sample point.

▪ Foul sewers on Lyndhurst Road lined, ensuring they are in the 
best possible condition 

▪ Holiday Parks drainage checked​

▪ Scheduled CCTV surveys of the foul sewers, to check for any 
potential issues​

▪ Pre-bathing water season maintenance checks at our 
wastewater treatment works and pumping stations, to ensure 
they are performing to their optimum capability



Dymchurch Shadow Sampling results:

7

▪ Shadow sampling is our all-year round water quality testing at high-risk 

locations. Samples taken from multiple locations across coastline and inland 

rivers.

2024 summary

▪ 55 samples collected 

▪ 9 Coastal sample below excellent

▪ 2 Inland river samples above 10,000 E.coli / 100ml

2025 Summary

▪ 24 samples collected

▪ 1 Coastal sample above the ‘Excellent’ threshold

▪ Sampling will continue throughout 2025

Dymchurch sediment sampling

▪ Sediment samples collected from 7 locations in Dymchurch. The highest level 
of bacteria was noted at the watercourse located by the Central car park drain. 
Investigations are ongoing.



How can you help us?
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▪ Elected members and community groups to 

continue to work with us

▪ Visit our sites for a tour – we’d love to show you our 

operation

▪ Bathing Water community steering group – share 

your insight

▪ Report a suspected pollution – call 0800 952 1001



Appendix:

Coastal and river water quality sampling results



Dymchurch – river water quality sampling
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Dymchurch – coastal water quality sampling
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Surface water flooding



Our role
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▪ Southern Water is responsible for managing flows within its 

network, taking wastewater from customers’ homes to 

Wastewater Pumping Stations (WPS). 

▪ Across the Folkestone and Hythe district, we have 110 WPSs, 

which then pump flows into nearby Wastewater Treatment 

Works (WTWs).

▪ There are a variety of sewer network flooding risks, and we work 

very hard to find and fix an issue before it arises, but some are 

out of our control. 

▪ Risks include:

▪ High groundwater levels / rainfall

▪ Fat, oil and grease (FOG) / Unflushables entering our network

▪ Illegal connections



Surface water flooding – Redoubt Estate / Uden Road
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▪ The flooding issues in 2023 were caused by a blocked 

culvert, which is under riparian ownership. Southern 

Water does not own the culvert. The flooding caused our 

surface water line to backup, which contributed to our 

WPS hydraulically overloading and spilling from 

manholes. 

▪ The IDB then carried out some work on the culvert and 

since then our network has coped fine, even during 

sudden downpours.

▪ One issue in February 2025, but on investigation this 

was caused by a RAG blockage, which was cleared and 

sewer was free flowing.



Surface water flooding – Lower Sands
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▪ Lower Sands has potential illegal surface water 

connections in the foul sewer network from roofs and 

driveways, which during wet weather can overwhelm the 

sewer network and local WPS.

▪ We have engaged with a local contractor and residents 

will shortly be receiving an invite to contact our service 

provider to have their properties surveyed and surface 

water connections to the foul network identified, with a 

view to removing or slowing the flows of surface water to 

our foul network.

▪ Our sewer network has coped fine in the Lower Sands 

area this winter, but we are determined to reduce the risk 

of flooding.



Reducing the risk of flooding
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▪ Over the summer months, we complete CCTV surveys of the 

sewer network and Electro Scanning (locate points of infiltration) 

in certain areas across our region.

▪ We then work hard to seal the worst affected areas of the sewer, 

which helps reduce the amount of surface/ground water entering 

the network, but it is not possible to seal all affected areas.

▪ Winter readiness checks take place on our WPSs, to ensure 

they are working as they should, with critical spare equipment on 

site.

▪ Using telemetry, we also proactively monitor flows in our sewer 

network, which helps us find and fix potential blockages/issues 

before they cause any impact.


